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GLOBAL INTCO  
GLOBAL HEALTH
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Contact Us

Contact: 0533-6098999
Website: www.intcomedical.com
Email: ir@intcomedical.com
Address: No. 18, Qingtian Road, Qilu Chemical Industrial Park, Linzi District, Zibo City, 
Shandong Province, China
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Intco Medical

training on business ethics and anti-corruption

%

sessions

exhibitions exhibitions

GovernanceSocial

Percentage of 

%

training coverage

%

Average hours of 
training

hours

ISO 13485 Medical Device Quality 

Over

Self-research and 
self-production 
projects

of 1 pc glove

 g

Solar power generation

MWh
14.02% higher than last year

Liter
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ESG Rating

Corporate Awards

ESG Awards

Top 500 

Top 2000

Social Pioneer
Enterprise

Award

2022 Caixin Zhiyuan Award 

Social Pioneers
 Award

ESG Pioneer

Practice
Award

12th Philanthropy Festival

Top 500

CHINA Top 500 Brand Value in 2022

Top 2000

2022 Forbes Top 2000

 Top 10 Hardcore
Technologies

of 2022

The 2nd China Health

Intco Medical was upgraded to BBB 

BBB WARP

(Worldwide Responsible Apparel Production) 

A
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Factories

Countries

Global Clients

Nearly

Power Wheelchair

Manual Wheelchair

Rollator

Cane & Walker

Over Bed Table

Lift Chair

           

Cold/Hot Gel Beads

TAB Electrode

Cold Mat                              

MEDICAL
CONSUMABLES

REHABILITATION
EQUIPMENT

PHYSIOTHERAPY
CARE

A
bout Intco M

edical

Used in healthcare and inspection, 
food processing precision electron-
ics and other industries to provide 
personal protection against 
hazardous substances

needs of people with disabilities or 
such needs

care

Disposable Nitrile Gloves

Disposable Vinyl Gloves

Disposable Polyethylene Gloves

Face Mask  

Face Shield

Isolation Gown

Hand Sanitizer

ECG Electrode                            
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enterprise and society, adhering to the corporate culture and values with “Love” as the core, and continuously 

MISSION
Global Intco, Global Health

VALUE
Love, Goodness, Truth

SPIRIT

Unity, Achievement

PURPOSE

IMPROVEMENT & INNOVATION 

Responsibility

customers

Responsibility
to Society

Adhere to 
ethical 
behavior

Responsibility

Develop our 
business

Responsibility

Create a positive
working 
environment

Responsibility

Maximize each 
employee’s 
potential

Corporate Culture
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Board of Directors

Strategy and ESG 
Committee

ESG Working Group

Stakeholder Issue of concern & response

Shareholders & Investors

Distributors & Suppliers

Media

•Corporate governance
•Business ethics and Anti-
    corruption
•Pollutant emission management
•Community building and social 

•Corporate governance
•Sound operation
•R&D innovation

•
•Reception and research
•Files exchanges
•

    stakeholders

•Roadshow

•Business ethics and Anti-
    corruption
•Customer privacy and 

•Responsible marketing
•Market expansion and 
    development

•Online communication 
    (APP/Website)

•Employee training and 
    development

•Employee recruitment and rights 
    protection
•Employee compensation and 

•Human rights respect

•Employee activities
•Employee training

•Supply chain sustainability

•Distributors/Suppliers 

•Distributors/Suppliers 
    training
•Suppliers evaluation

•Community building and social 

•Environmental protection

•Community activities

•Sound operation
•Responsible marketing
•Market expansion and 
    development

•News release

•R&D innovation •Communication and 
    interaction

A
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Analysis of Material Issues

relations activities and received over 
In addition, we held investor care 

04.Review
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Align with SDGs

Section

Our Contribution to SDGs

Material Issues SDGs

Excellent quality
with consistency

Sustainable Living,
Protecting Our Planet

People-oriented with
Equality and Diversity

•Innovation and R&D
•Supply chain sustainability 
    management

•Power management
•Carbon emissions
•Climate change
•Waste management
•Water resource management
•Pollutant emission 
    management

•Employee recruitment and 
    rights protection
•Employee compensation and

•Occupational health and 

•Human capital development

Section

Our Contribution to SDGs

Material Issues SDGs

Health Care and
Work Together

Responsible Operations
and Steady Progress

•Market expansion and
    development
•Community construction

•Corporate governance
•Sustainable operation
•Business ethics and anti-
    corruption
•Responsible marketing
•Customer privacy and 

A
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Excellent Quality
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-

.

A
bout Intco M

edical
Sustainable Living, 
Protecting O

ur Planet
People-oriented w

ith 
Equality and D

iversity
H

ealth Care and 
W

ork Together
Responsible O

perations 
and Steady Progress



INTCO  /  132022 Environmental, Social and Governance Report

Programmatic guideline for
all employees to follow over
time

Standard documents,
work instructions,
management regulations,
operating procedures,
calibration procedures,etc.

Implementation documents
for quality activities

Records
To clarify the results of quality
activities to achieve traceability

Quality and 
Safety

S D
To provide safe products for

customers and satisfy the
responsibility to customers

To continuously improve the
quality and safety management

system to ensure
the products quality

Health Care
To pfully understand the needs
and expectations of customers
and to take care of their health

To provide safe products for
customers and satisfy the

responsibility to customers

Quality and safety management of our 
products is the top priority of Intco Medical. We 
have established a strict quality assurance 
system for the whole process of product 
design, development, production, sales and 

laws and regulations on quality and safety in 

products.

Intco Medical strictly abides by the              

                                                                              Through 
the established four-level quality management system 
document structure, we plan and implement measures 
to deal with quality risks in a timely manner and 

system.
We conduct annual simulation recalls of our products 
in accordance with quality management regulations 
and our internal system to identify the source of 
quality problems by tracing the records of raw materi-

production dates and batch numbers. During the 

the quality of our product deliveries.Quality Policy Statement

                                                           Medical devices - 
 Quality management systems - Requirements for 
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Quality Control
Intco Medical strengthens product control of quality and safety. We establish process documents 

Digital System

-
nance of incoming and outgoing inspection data, as 
well as the review of non-conforming products. 
Employees can complete online access to inspection 
data and process approval through mobile terminals, 
which help reduces the time spent on paper records 
and waste of resources and help improve work 

-
sis, the validity of data is ensured and the retention 

management.

on deep learning algorithm, this function can help 
identify and product rejection of defects such as 

improve the product pass rate. Through real-time 

early warning of abnormalities in the front section of 
the production line.

We strictly follow the relevant national and local standards, and for the raw materials of nitrile and 
vinyl we used, we have formulated internal documents such as 
 

-
tions of each raw material.

Raw Materials

and pinhole inspection of relevant standards to 
ensure that our products comply with relevant 
standards in China, the United States, Europe and 

-

Also, we added new testing equipment for compres-
sion and abrasion resistance to improve the quality 
control of the box.

Quality Inspection

Raw Material Quality Control

Inspection
Standard Book

Operation
Guideline

...

AppearanceVolatility

Viscosity

Nitrile

Vinly Powder

INTCO  /  142022 Environmental, Social and Governance Report
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Intco Medical has established the                                                               and conducts annual internal quality audits 

-

Standards, meanwhile our products like nitrile gloves, vinyl gloves, synmax gloves, auto-wheelchair, and etc. had 

：

Examples of sites the business operates

Intco Medical Technology Co., Ltd.

Shandong Intco Medical Products Co., Ltd.

Anhui Intco Medical Products Co., Ltd.

Intco Medical Technology Co., Ltd.

Shandong Intco Medical Products Co., Ltd.

Anhui Intco Medical Products Co., Ltd.

Intco Medical Technology Co., Ltd.

Shandong Intco Medical Products Co., Ltd.

Anhui Intco Medical Products Co., Ltd.

Shandong Intco Medical Products Co., Ltd.

Anhui Intco Medical Products Co., Ltd.

Intco Medical Technology Co., Ltd.

ISO 9001 Quality Management System

ISO 13485 Medical Device Quality

Management System

Integration of Informatization and Industrialization

BRC (Global Consumer Products)
1 

2 
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passed

period

Internal Audit Control Procedures 
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R&D 
Innovation
This year, Intco Medical continued to explore 
potential R&D projects through iterative innova-
tion of products and technologies to meet the 
multi-level needs of our customers. We contin-
ued to invest in R&D of equipment, material and 

team, building several new technology R&D 
centers, and acquiring high-end R&D instru-
ments and equipment, we improved our 
independent innovation capability and sought 
major breakthroughs at the technology level. In 

communication with our suppliers and their 

Qingdao University of Science and Technology to 

-
alism

products to meet the needs of our customers. As 

employees. 
In the future, we will continue to increase our 
investment in technology research and develop-

reduce the energy consumption required for 
production through formula improvement and 
introduction of new materials, improve produc-

products to meet market demand.

Energy
Production

Reduce
CO

CO   CH   H O

Reduce
Toxicity

Consumer Use

&Package

Reduce

Biodegradable nitrile gloves
innovated by Intco Medical

can be applied with biodegraders to activate the biodegradation process in 

impact on the surrounding environment.

As of December 31, 2022

self-researched and
self-produced projects

major categories

product series

Diamond Textured

declared  patents

obtained authorizations
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Supply 
Assurance
The establishment of sustainable supply assurance is 

development of Intco Medical. We continue to 
strengthen the management policy of our suppliers 
and put forward requirements for their quality, social 
responsibility to ensure the sustainable development 
of the supply chain. We also pay attention to the 
communication with our suppliers, and through the 
training, we continuously deepen the capacity 
building of our suppliers to work together for a 
win-win situation.

Supply Chain Management
Intco Medical has established internal management 
systems such as                                                                                      

stages of supplier access, evaluation and withdrawal, 
reduce supply chain risks and improve the awareness 
of sustainable development of the supply chain.

Supplier
Retention

and Elimination

Supplier
Rating

Supplier Selection
and Approval

Supplier

Evaluation

Supplier Selection and 
Approval
Intco Medical conducts supplier sourcing 

issues                                       to the initially 

capability, quality and technical level. We sign 
the                                                                    with 

them in the 

In terms of quality, we sign                                     
                                         with our key raw mate-
rial suppliers and require them to pass ISO 

-

needs to meet the relevant quality standards, 

-
ments.

In terms of social responsibility, we sign the                   
                                                              with some 
of our suppliers, requiring them to strictly 
comply with local labor laws and regulations 
and social responsibility standards, and strictly 
prohibiting the use of child labor, forced labor 
or other violations of labor laws and regula-
tions by our suppliers and subcontractors. At 
the same time, we pay attention to the suppli-

supply chain audit process whether suppliers 
meet relevant environmental laws and regula-

-

province. We consider giving priority to green 
and local suppliers to ensure the sustainable 
development of the supply chain.

suppliers new suppliers

Social Responsibility Environmental Protection Health and Safety

Requirements Related to Social Responsibility of Suppliers

，the Company has

INTCO  /  172022 Environmental, Social and Governance Report

suppliers, sign
social responsibility commitment, and
promise to abide by local labor laws

Prohibit strictly to employ child labor
or use underage workers without 
any measures
Prohibit strictly forced labor
Prevent sub-suppliers from violating
social responsibility standards
Working hours. equality. freedom of
association.collective bargaining
rights and other legitimate rights
and interests of employees

Abide strictly by relevant
environmental laws and regulations protection measures of the plant

Safety maintenance and protection
measures for equipment and
chemicals
Emergency measures guarantee
Employee protection measures and
health protection

                           Supplier Management Procedures 

Strategies,

Social Responsibility Commitment

                                                   Supplier   Quality 
Assurance  Agreement

Supplier Questionnaire
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multiple dimensions of TQRDCES through the                                                                    . At the same time, we 
make monthly data statistics on the quality of suppliers, and annual comprehensive evaluation on the multi-di-

 

Supplier Rating and Elimination

supplier status if they continue to fail to meet the standards.

Identify Risks

Internal 

corruption risk, etc.

quality, etc

Assess Risks

Risks are graded 

according to the 
probability of 
occurrence and the 
level of impact after the 
risk occurs.

Cope with Risks

management strategies 

risks.

Monitor Risks

the risk level and the 
corresponding risk 
control 

plans, form 
         , and update the 
relevant content 
according to the actual 
business situation in a 
timely manner

Supplier Risk Management
Intco Medical has established the                                                                                                                 to identify and 
evaluate the risks in the procurement and supply process and to guarantee sustainable supply. We make 

the risk of procurement and supply, and to guarantee legal compliance of the whole process.

Social

Response Cost

Supplier Rating System

status

non-conforming supplier

status and require
improvements

Require suppliers to make
improvements with a deadline
and review them based on a

INTCO  /  182022 Environmental, Social and Governance Report

Annual

Process of Developing and Managing Procurement Strategy 

Risk Tracking
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Standards training

Quality improvement training

Sustainable Supply Chain
Intco Medical is committed to establishing a 
sustainable supply chain. We have established 

carried out supplier trainings and communications, 

to promote the coordinated development of the 
supply chain.

Supplier
Communication

Supplier Supplier
Cooperation

Supplier Communication
In order to ensuring the timely supply of materials 
and strengthening the communication with 
suppliers, Intco Medical has established a parallel 
multi-channel supplier communication mechanism 
to discover, to communicate and to solve problems 
in the process of cooperation aiming for a win-win 
collaboration.

Intco Medical

Email,

Field Visit

Supplier Training

Intco Medical conducts regular training for 

ability level.

The company carries out training of inspection 

Supplier Training

The company pays attention to the quality of 
-

assists suppliers in promoting quality improve-

Supplier Guidance

Intco Medical continues to pay attention to the 

safety and quality improvement as the direction 

quality and develop technology.

On-site guidance

Provided on-site guidance to selected suppliers 

Technical seminars

Conducted technical seminars with supplier 
teams to discuss new product development 
matters.

Strengthened the management capability of 

Supplier
Training

INTCO  /  192022 Environmental, Social and Governance Report
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in Chinaand obtained
e-commerce platform

customer satisfaction

resolution rate of complaints
 on our e-commerce platform

Complaint Feedback
we set up a variety of complaint feedback channels, in addition to the e-commerce online platform, customers 

handled complaints and suggestions from our customers, and the resolution rate of complaints on our e-com-

Regular Return Visit Regularly pay the return visit to customers about the complaints

Complaint Acceptance in a timely manner

Complaint Closure

Customer Care

appreciation conferences to express gratitude for 

Excellent 

experience is the constant commitment of 
Intco Medical. We constantly strengthen the 
management of customer complaint handling 

complaint and feedback handling mechanism 

customer satisfaction.

Intco Medical has formulated                               

                                                               which 
provide corresponding handling process 

our responsibilities to customers. We deepen 
the cooperation and communication with 

timely information transmission. Meanwhile, 
we have set up a call-back mechanism to 

customer satisfaction questionnaires to under-

-

satisfaction.
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Complaint Processing
 Complaints
according to the cooresponding procedures

 Evaluations and Suggestions
content and feedback to customers

 Consulting
and reply to the customer in a timely manner

                                                 Customer Evalu-
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Sustainability, 
Protecting 
Our Planet

Intco Medical adheres to the sustainable development concept of 
“
And Lean Production” and regards environmental protection as an 
essential component of all company operating activities. We active-
ly respond to China’s “dual-carbon” policy, continuously promote 

pollutant emissions, reduce the impact on the ecological environ-
ment, and promote green and low-carbon development.

.
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Consumption

 (10^4m )
 (10^4m )

 (10^4m )
 (10^4m )

 (10^4m )
 tons

 tons
 tons

Water consumption
-Municipal water
-Underground water

Water recycled
Packaging material use
-Plastics

Resource Consumption
 GWh

 GJ
  kilo tons
 (10^4liter)
 (10^4liter)
 (10^4m )

Purchased Electricity
Purchased Heat
Coal
Diesel
Gasoline
Natural Gas

Energy Use

Emissions

 (10^4tons-CO e)
 (10^4tons-CO e)

 (10^4tons-CO e)
 kilo tons of 

          standard coal 
          equivalent

 tons
 tons
 tons

 tons

GHG emissions
-Scope 1
-Scope 2

Energy consumption

SO  emissions
Nitrogen oxide emissions
Nonmethane 
hydrocardons emissions

Air Emissions
 (10^4m )
 tons

 tons

Wastewater treatment
COD
NH -N

Wastewater Emissions

 (10^4tons)
 tons
 tons

General solid waste
Recyclable waste
Hazardous waste

Solid Waste Emissions
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Environmental 
Management

Intco Medical has continuously improved its environmental management system, adhering to the principle that 

We have established an environmental protection network consisting of company leaders and environmental 

-

Intco Medical has established an                                 

              to standardize environmental education and 

response capabilities of our employees through 
regular emergency drills, enabling them to learn and 
master professional rescue knowledge and 

-
lished management systems such as the 

comprehensive inspections, workshop inspections, seasonal inspections, and daily inspections, and set 

Comprehensive Inspection

A comprehensive inspection will be conducted 

-
mental protection focus will be centered 
around process, equipment, storage, 

The environmental leadership group will be 

Seasonal Inspection

conducting targeted inspections based on the 

The professional inspection is mainly focused 
on mechanical equipment, electrical installa-
tions, monitoring instruments, special 
equipment, company buildings, and structures 
and is under the responsibility of the EHS 

Professional Inspection

Shift operators are responsible for conducting 

Daily environmental inspections are carried out 

Daily Inspection

waste, and toxic gas leaks.

Intco Medical’s various production bases 
conducted various safety emergency drills

Intco Medical strictly adheres to the require-
ments of national and local environmental 
protection laws and regulations, such as the 

           , and
                                                        We have also estab-
lished 36 internal policies, including the 
                                                                        , to 
constantly improve our environmental 
management system and promote green 

-

Republic of China, Environmental Impact

China
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for 
Guidelines for Investigation and Control of Hidden Hazards in Emergency

Environmental
Protection Training and Education Management
System

Environmental Emergencies

ronmental Protection Management System
Envi-



Decarboniza-
tion Action

Intco Medical Photovoltaic Power GenerationIntco Medical always adheres to the sustain-
able development concept of “Environmental 

-

with national and local laws and regulations, 
such as the
                                    We have established internal 
management standards such as

                 , and 
                                                   We continuously 
optimize the energy structure and enhance 

follow-up of energy improvement strategies in 
each workshop, analyse and control the 

coal, electricity, natural gas, gasoline, and 

Energy Audit
Control Procedure, Energy Target Indicator 
Management Implementation Plan Control
Procedure Energy Capability Training and

KW

production base’s

photovoltaic power generation 

put into operation.

A total power generation 
in Intco Medical

Intco Medical photovoltaic power 
generation.

kWh

The accumulated power 
generation was

and all the generated power 
was used for the production 

kWh kWh

A total power generation 
in Zhenjiang

Intco Medical’s distributed photovoltaic 
project in the Zhenjiang R&D and 
production base continued to operate.
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Production 

-

of high-energy consumption appliances and equip-
ment, dispose of outdated equipment with high-en-

maintenance level of equipment and facilities, and 
reduce additional energy consumption due to the 

purchasing new equipment, we focus on selecting 

Intco Medical optimizes operational logic to control 
electricity, water resources, natural gas, coal, and 
other energy consumption by using intelligent 
energy management software, comprehensively 

comparisons of workshops and equipment to identi-

-
ing was used to collect 
improvement suggestions 
and continuously improve 
the energy consumption 
analysis system to 
enhance Intco Medical's 

Energy-Saving MeasuresPublic equipment upgrade

Select energy-saving equipment

Six Roots blowers used in water treatment have been replaced with three magnetic levitation blowers, resulting in an annual 
energy savings of up to 

 to 

Production equipment upgrade

-

production needs, resulting in an annual energy savings of 

heat loss reduction of approximately 
For equipment such as heat exchangers and refrigeration units, regular equipment descaling is carried out to reduce their load 

upgrade points 

During the 

INTCO  /  252022 Environmental, Social and Governance Report
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reducing annual fuel costs compared to 

biomethane and electronic-grade methane, 
providing environmental and economic 

carbon emissions in the enterprises value 
chain

LNG-powered shipWarehouse Logistics

emission requirements, controls vehicle emissions, gradually eliminates high-energy-consumption vehicles, and 

measures in all working areas, uses various energy-saving and environmentally friendly products, and gradually 
-

environmental protection training for employees to enhance their awareness of environmental protection and 

vehicles used by Intco Medical meet the emission standards above 

-

-

Increase the use of 
green plants in the 

the air and create a 
peaceful, warm, and 

environment;Orga-
nize green activities 
such as Arbor Day 
and plant seedlings 

Advocate for 

(apply for the paper 
on demand, 
strengthen printing 
management and set 
up paper recycling 
bins, encourage 

Maximize the reuse 

such as paper clips 
cafeteria wall back-
boards use environ
mentally friendly and 
recycled materials
(such as solid wood 

strates), which are 
environmentally 
friendly, free of form-
aldehyde, and have 

Add energy control, 
replace with 
sound-controlled 

control the lighting 
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electric trailers electric forklifts automatic guided vehicles

Intco applies

(LNG) vehicles used by suppliers has 
been increased to

for the production bases in Anhui and Jiangxi 
both reached



Water Resources 
Management

water resource management is crucial in Intco 

local laws and regulations, such as the 
                                               , and follow standards 
such as the

-
ing measures, such as recycling rainwater, conden-
sate water, and reusing treated wastewater to save 

take adequate measures to treat wastewater before 

Packaging 
Materials
During production, Intco Medical upgraded its packaging and gradually increased the use of environmentally 

-

committed to incorporating the concepts of low-carbon and environmental protection into Intco Medical's 

Resource 
Recycling
In the operation process, Intco Medical pays 

economical use of resources, strengthens the 
recycling of packaging materials, and prevents 

-
tion base, which recovers 2,000 tons of reclaimed 

by the reclaimed water station and reused in produc-
tion, and we continue to improve the reclaimed 
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Use Sustainable Packaging

Recovers

tons of reclaimed water per day
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Intco Medical packaged

medical and nursing products using 
-

ly creating green products and 
promoting the sustainable develop-
ment concept of Intco Medical.

Standard



Exhaust Gas Management

Intco Medical strictly adheres to the provisions and requirements of laws and regulations such 
as the                                                                                                    The exhaust gas generated 
during production mainly includes process exhaust gas from the nitrile glove production line, 

control of disorganized emissions, adopt sealed and integrated production equipment, and 
classify and collect the exhaust gas generated during the production process for centralized 

our PVC glove production 
workshop in Huaibei, Anhui, 
introduced a new exhaust gas 
recycling treatment, using 
“condensation + electrostatic 

utilize organic solvents gener-
ated during the production 

company strengthened the manage-

added processes such as activated 

added a chlorine gas treatment 
environmental protection device in 

reduce unorganized emissions and 

Pollution 
Control
Intco Medical strictly adheres to national and 
local laws and regulations, upholds the concept 
of green and environmental-friendly opera-
tions, continuously reduces pollutant emissions 
concentration, and strengthens the recycling 
and utilization of waste through a series of 

Nitrile glove
exhaust gas

(Alkaline solution)

(water)
Alkali spray + Zeolite 
based adsorption-catalytic 
combustion

PVC glove
exhaust gas

Condensation + 
electrostatic adsorption
Cooling + electrostatic 
adsorption
Vacuum distillation

Boiler
exhaust gas

Flue gas recirculation
Selective Catalytic 
Reduction (SCR) 

desulfurization

Ash silo and lime
powder silo exhaust gas

Sewage treatment
exhaust gas

Wet Scrubbers (Alkaline 
solution)
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training for sewage management employees, standardized operating procedures, and conducted daily monitor-

Upgrading of Wastewater Treatment Standards

Wastewater Management
Intco Medical strictly complies with relevant national and local laws and regulations on wastewater discharge, 
such as the                                                                                                                                         It follows the principle 

-

established a special team that optimizes the dosing ratio through multiple sample comparisons while improving 

Waste Management

hand molds are used for brickmaking while complying with regulations, controlling the waste discharge, and 

Regulating 

removal reactor
Contact oxidation 
tank
Sedimentation tnak

Hand mold 
production process 
wastewater

Coagulation and 
Flocculation

Equipment and 
workshop cleaning 
wastewater

Coagulation and 
Flocculation

Circulating cooling 
water, initial 
rainwater

Regulation tank 

removal reactor+ 
contact oxidation 
tank + sedimenta-
tion tank

Mixed waste water 
in regulating 

integrated chlorine 
removal reactor 

Exhaust gas treat-
ment wastewater

The COD index of sewage discharge decreased

mg/L mg/L

The ammonia nitrogen concentration decreased

mg/L mg/L

INTCO  /  292022 Environmental, Social and Governance Report

A
bout Intco M

edical
Excellent Q

uality 
w

ith Consistency
Sustainable Living, 
Protecting O

ur Planet
People-oriented w

ith 
Equality and D

iversity
H

ealth Care and 
W

ork Together
Responsible O

perations 
and Steady Progress

Intco Medical strictly complies with relevant national and local laws and regulations on solid waste pollution 
prevention and control, such as the
              It selects advanced and mature process technology and equipment to minimize solid waste emissions 

nitrile glove production line, latex tank sediment, and sludge generated by the wastewater treatment system, all 
of which are strictly stored in accordance with the relevant provisions of the 
                                                                                                We have established a sound management system for solid 

 General Industrial Solid Waste Storage

                                                                                    We have developed internal management systems such as the                                                                                                                        
                                                                                                                           set hazardous waste labels in con-

                                                               

Hazardous Waste Storage Pollution

Hazardous Waste Pollution Prevention and Control Responsibility System,



People-oriented 
with Equality 
and Diversity Intco Medical adheres to a people-oriented philosophy, continuously 

improves its employee management system, maintains employee rights, 
protects employee health and safety, and strives to maximize employees' 
potential. We hire and promote suitable employees, cultivate and encour-
age the development of individual professional skills, and build a diverse, 
fair, and attractive work environment, enabling employees and the compa-
ny to grow together.

.
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Human Rights 
CommitmentEmployee 

Rights and 
Interests 
Intco Medical is committed to protecting 
employee’s legal rights and interests, 

-
ties, valuing their opinions and feedback, 
and growing with them with a genuine 

“Global Intco, Global Health” Intco Medical’s employ-
ees spread across countries and regions around the 
world; we set up a sound recruitment system by local 
regulations to provide diverse positions according to 
local conditions to establish a management system 

-

multi-channel recruitment aggregation, improve the 

Intco Medical Recruitment 

Child labor is strictly prohibited, and the Administra-

irregularly to check whether child labor exists and if 
detected, to initiate the corresponding protection 

we respect and protect the human rights of all 

protect the rights and interests of female employees 
and the rights to the collective agreement, prohibit 

employees are not discriminated against and treated 

disability, gender, sexual orientation, age, marital 
status, pregnancy, trade union membership, political 

Hiring and Retention

Internal Competation
Based on the needs of the position, internal 
competition is conducted for internal talent 
selection and development

Internal Recommended

employee with suitable positions

employees to recommend suitable candidates

External recruitment
Online recruitment: Attract potential candi-
dates through recruitment live streams, social 
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for corporate social responsibility and

for responsible global garment manufactur-
ing  to ensure that all the products are 
produced in a manner that safeguards 
human rights. There were no major labor 
disputes or complaints about human rights 
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Intco Medical strictly abides by the labour law of the 
People’s Republic of China, the

the
Labour contract law 

of the People’s Republic of China, International 
                                    and  the  relevant  laws  and 
regulations of the United States, Germany and other 
countries and regions, to formulate internal manage-
ment systems such as the                                       and
the  Employment  Ordinance,  Shanghai  Intco  ECG 

Labour  Convention 

 Employee Handbook

Management
Procedures For The Protection Of Minors,Child Labor 
Rescue Management Procedures,The Use Of Forced 
Labor And Prison Labor Management Procedures



to collect employees’ feedback and comments, 
including a WeChat group, feedback hotline, 

continuously improve employee satisfaction and 

and the union and the company work together to discuss and solve problems, protect the rights and interests of 

Number of Employees
by Gender

Male Famale

Number of Employees by Age

28 4

24 5

2 85

Number of Employees by
Management Level

2 2 65

Senior Management

Middle Management

General Employees

Number of Employees by Region

6

35

6
88

6 28
26

Central China East China South China

Southwest China

Overseas Hongkong & Taiwan

Democratic 
Management

Intco Medical’s employees were

all of whom were full-time employees.
There were 

accounting for

As of December 31, 2022

were disabled employees
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female employees, 

As of December 31, 2022

were ethnic minority employees. 

and

satisfaction in the working environment, 
 

and corporate culture, and the result was
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Talent Incentives

results, we provide employees with incentives such 
-

tion and make stage goals for stimulating employ-

-

management and detailed assessment indicators 

Following national laws and regulations and the 

-
-
-

-

Following the                 
                                                                            and other re-
lated approval processes, Intco Medical continues to 

internal transfer and establish a fair, unbiased, and

Employee Training
Intco Medical absorbs the experience of cultivating 
advanced international talents and establishes a 

based on the training mechanisms and characteris-

We have strengthened our level-three training 
program, providing comprehensive training to 
employees from the perspectives of leadership, 

We encourage employees to upgrade their educa-

same time, we regularly collect the training needs of 
our employees and continuously improve training 

8,824 trainees were enrolled during the 

Talent Promotion

have set up various promotion channels, employees 
-

-

Talent 
Development
Employees are the cornerstone of the 

improve the talent development and 
incentive mechanism, share the compa-
ny’s achievements with employees, train 
technical talents to help them meet the 

committed to advancing together with 

Three-level Training System

Gold Team Leader Camp

2022 Intco YOUNG Program Expansion Training Camp

English Training

Level 1
Strategy training

Senior leadership
training

Level 2
General training

Centralized traing
for new 

employees

Level 3
Professional
competency

training

Talent Promotion

General
Manager

Director

Manager

M
an

ag
em

en
t D

ev
el

op
m

en
t P

at
hw

ay Professional Developm
ent Pathw

ay

Trainee

Pe ormance 360Assessment Condition Indicators
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core employees were encouraged

million shares were granted.

and
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                       Post Promotion Management Process, 
Internal Transfer Management Process, 



signed   the                                   
                                           conducted  regular  safety 

the safety emergency declaration procedure, estab-
lished personal protective equipment supply 

Safety Management
laws and regulations, such as the                                                                                             and the 
                                                                                  

We put forward the core concept of “Safety First, Prevention First, Comprehensive Management” build a sound 

Health and 
Safety

Intco Medical Safety Management System

Safety and
Environmental 

Protection

Chief safety principal 

Security risk monitoring

-

risk points

special inspections, seasonal inspections, 
comprehensive inspections, daily inspec-

-

Install security cameras to improve safety 
production monitoring capabilities
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We insist on providing a safe and healthy 
working environment for our employees, 
improving the safety management 
system, strengthening safety training for 
all employees, and enhancing the 

concept of safety production runs 
through all operation steps in Intco Medi-

Intco Medical has established an “Envi-

structure, established an EHS Manage-
ment Committee with General Manager as 

the company’s EHS policy, system, and 
-

Safe manufacturing standardization

Security Hierarchical Control
Safety emergency declaration review
Strengthening standards for personal 
protective equipment
Safety training

Law of The People’s Republic of China on Work Safety Regulations on
Emergency Response to Work Safety Accidents, 
Management System of Work Safety Responsibility System, The Management System of Safety Rules And 
Regulations and Operating Procedures, the risk management system, the “Three Simultaneous” Management 

Safety   Target   Responsibility   Agree-
ment  for  All  Employees, 

formulating internal management systems, such as the



and regulations, such as the

                                and the              
                                       and implement the safety 
production rules and operating procedures in the 
contract, establish and improve the contractor's 
responsibility system for production safety, to ensure 

-

achieved its safety targets, including completion of 
safety training, rectifying risks, and the integrity of Safety Training

Employee Health

Intco Medical strictly abides by relevant laws and 
regulations, such as the 

-
mented personal protection, conducted evaluations, 
investigated, and repurchased new labor protection 

medical examinations for our employees, and devel-

In addition, we have set up gyms in Huaibei, 

encourage employees to exercise more after work to 

-

Security Corrective Actions
Increased lighting in the workshop
Welding of stainless steel plate at the hollow 

Increase guardrail protection

re-sprayed

Anhui Huaibei Intco Medical Safety Training

Safety Training and Education

Daily Safety Training and Education

Regular Special Operation

Special Safety Training and Education

Special Trades Management

Safety Training and Education
for New Employees

Education
(Company Level)

Education
(Workshop level)

Education 
(Team Level)
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Safety Training and Education

Jiangxi R & D and its production base 
conducted

Anhui Huaibei R & D and its production base 
carried out

all-EHS integration training programs, 

three-level safety education classes for 
new employees, and 

special training and admission 
training sessions. 

Qingzhou R & D and its production base 
conducted

safety training classes and

professional training programs. 

professional training sessions. 

safety training programs and

Management System 

mental Protection
of  the  Construction  Site,

Management Regulations 

                                                  and other relevant laws 

agement system, including 

Law of the People’s Republic 

Making  occupational  health  and  safety

Occupational Health Ma-

of China on the Prevention and Control of Occupati-
onal Diseases, Management Standards for Employ-

nagement System, 

System,

                                      and other internal systems, 
Intco Medical has established a sound annual safety 
training plan covering all employees of the company, 

-

integrated training, and other content, to reduce the 

the origin, to comprehensively enhance the safety 

Each base conducted a morning meeting safety 
announcement, regular on-the-admission training, 
and three-level safety training programs for new 
employees, and we are devoted to creating the 

Following the Safety  Training  Education  Manage-
ment  System,  Special  Operations  Personnel 
Management  System, 



Employee 
Care

rich employee activities to enrich the 
spare-time life of employees, and 
enhance the well-being of employees and 
their sense of belonging.

Welfare System

-

Employee Activities

and vitality, strengthening employee communication and connection, and providing employee psychological 

we held Saturday afternoon tea and a series of festive activities such as Lantern Festival, Women’s Festival, and 

Woman Festival

Subsidies and allowances: festival bonus, canteen subsidies

Activities: Employee

Riddles Quiz Game on Lantern Festival

Intco Medical cares about our employees’ physical 

games, helps them strengthen their physical exercise 
out of work, encourages them to work hard with 

Intco Medical Anhui Huaibei R & D and its production 

-
ent company culture and fun out of work, and spread 
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Solve the accommodation problem for 
more than

employees.



Health Care and
Work Together

-
-
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high-quality products.

We held the 2023 Intco Medical Strategic Cooperation Conference to 
share our developments.Win-win 

Realization
As a leading company in the medical 

play to its strengths and cooperates with 

collaboration. We always keep close contact 

Association, the Safety and Health 
Protective Equipment Committee of China 
Textile Commerce Association, and actively 

development.
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Accounts, Tik Tok and so on, focusing on public health protection. Meanwhile, we continue to enrich 

Health Promotion Health Popularization

Cooperation and Empowerment
Intco Medical actively conducts IP cooperation to expand the audience of products so that more people 

products.

cross-border cooperation with Chibi Maruko-chan 
to develop a series of products such as medical 
surgical masks, hand-free gels, steam eye 
masks ,and eye patches under the theme of 

continues to update a series of content such as the      

                -
derstand health protection knowledge to the public, 
accelerate the spread of health knowledge in the 
whole society, expand the coverage, and help more 
people to develop good health habits.

and interesting health knowledge and life tips on 
food safety, healthy lifestyle, extreme weather 
response and other contents to the public through a 
combination of text, graphics and comics, and on 
World Indoor Health Day, we called on the public to 

Intco Medical X Chibi Maruko-chan
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Science
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Student Assistance

education, strives to provide children access to 
better educational resources, and spreads the 

Huishan Town, Qionghai City.

Social Welfare
social welfare is a duty-bound corporate 
responsibility and continuously provides 

of society and communities. We have 
formulated the                                                              

the Shanghai Intco Public Welfare 

conduct public welfare programs and 
activities that promote community harmony. 

complies with the 

                                 , and other relevant laws 
and regulations, and we have also 
formulated the  

openness and transparency of the business.

We continue to focus on social welfare, and 

cash throughout the year.

of love to the children and encourage them to study 

hometown.

schools in the mountain areas, each equipped with 

mountain schools can understand and master a 
broader range of knowledge, and it gives them more 
care and assistance.
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built 

ibraries for schools 
in the mountain 
areas

each equipped with
more than

books for the
teenagers

Management Policy for Ext-
ernal Donations and Sponsorships

Republic of ChinaRepublic of China
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million RMB in 
materials and cash
throughout the year

we donated a total of



Community Welfare
Intco Medical always cares for disadvantaged 

products and rehabilitation equipment for people 

Intco Medical provided protective materials for the whole race and helped the event to be held successfully. The 

people. basketball game a success.
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donated

electric wheelchairs



during the epidemic.

As a member of medical and health enterprises in Shandong Province, Intco Medical was incumbent on 

Anhui Province, Intco Medical immediately allocated 

rushed to the front line of the epidemic in Huaibei 
City, transforming corporate care into motivation for 
epidemic prevention and control, distributing 
supplies to front-line personnel and prevention and 

Shanghai entered the critical stage, Intco Medical 

workplaces, allocated materials from various bases, 
and rushed to the front line of the anti-epidemic as 

-
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Shanghai Minhang District Health Commission, 

 

donate

pieces

totalling more than



Shanghai residents. To ensure the health and safety 
of the residents, we responded fast by purchasing 
fresh fruits and vegetables, packing epidemic 

to Shanghai, and distributing them to employees 
and customers who were quarantined at home.

warm parenting stories and working experience in 
Intco Medical.

good welfare and thoughtful care for female 

woman around us.

Female Care

health and conveys our care and love to them.
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the Epidemic
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Responsible 
Operations
and Steady 
Progress -

.
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Governance Structure

We encourage the Board of Directors to actively 
-

ment, including securities market operation regula-

period, the Board members attended 3 compliance 
trainings covering various aspects of corporate 
governance, code of conduct, securities market 
regulations and laws, etc. In addition, the Company 
also keeps the directors updated with the latest 

for reference and study, to raise the compliance 
awareness of the Board members and improve their 

Corporate
Governance

Intco Medical Governance Structure

Shareholder Meeting

Board of Directors

Strategy and ESG Committee

Nomination Committee

Audit Committee

Remuneration and Appraisal
Committee
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The sound governance structure and standard-
ized operation and management are the basis 
for realizing healthy development of the Com-
pany. Intco Medical strictly follows the 

                                                       , and other re-

governance structure, establishes and 
improves the internal management and control 

-
nance activities to put forward the standard-
ized operation and enhance the level of corpo-
rate governance.

Company
Law of the People’s Republic of China, the Se-
curities Law of the People’s Republic of China, 
Rules Governing the Listing of Shares on the
Shenzhen Stock Exchange, Guidelines No.2 of 
self-regulation of Listed Companies on the Sh-

tion of Listed Companies on GEM
enzhen Stock Exchange – Standardized Opera-

The Company has set up a sound management system, and the Shareholder Meeting, the Board of Directors, the 

accordance with the internal regulations of the Company. Under the Board of Directors, the Company has 
established the Strategy and ESG Committee, the Nomination Committee, the Audit Committee and the 

duties in accordance with the provisions of the    
                                                                                         monitors the relevant matters within the scope of the 

management system, and enhances the core competitiveness and sustainability capability of the Company from 
various aspects. The Board of Directors of the Company has updated the terms of reference and the rules based 
on the current regulations, which have been published on the website of the Stock Exchange website and the 

the Working Policy of the Board Specialized Committees,
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and 



Board Diversity Risk and Internal Control Management

Gender of Directors

Type of Directors

Independent

Male

develop annual
internal audit plans

conduct audits andthe Company’s Board of 
Directors and Audit Committee

for deliberation

updated our internal
control system

constantly optimized 
our internal policesand risk prevention
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Intco Medical has incorporated the overall operation status into the scope of risk management, and the Audit 

optimized our internal polices such as 

For the internal control of Intco Medical, the Company has formulated the 
                                                           and other management policies, and regularly conducts risk control and internal 
control covering the whole group. We develop annual internal audit plans, conduct audits and issue internal 

execution of internal control.

For more information on corporate governance, please refer to the 2022 

Intco Medical strictly follows the internal regulations such as the 
                       to implement the board diversity policy. We select the best candidates for each position based on 
the principle of diversity and consider a variety of factors including but not limited to professional experience, 

directors, 1 non-executive director and 3 independent non-executive directors, which includes 3 female 
directors. The Company’s seven current directors have extensive experience in the disposable gloves, business, 

reasonable distribution to protect the interests of shareholders and the Company.

logy Co., Ltd.
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Internal Audit Management, the Inter-
nal Control Evaluation Management

Risk Assessment Management Policy and Customer Credit Management 

logy Co., Ltd.

Policy.



Whistleblowing Channel Business 
Ethics
Intco Medical adheres to business ethics and 

strictly abide by the 

                                                              and other 
national laws and regulations as well as 
relevant local policies of operating locations.

The business ethics and anti-corruption work 

Directors and the Audit Committee. Under the 
guidance of the Board of Directors, we have 
established internal management policies such 
as the 

                                             . All employees of 
Intco Medical are required to sign the 
                                                           , and we 
strictly eliminate incidents of corruption, 

deal with breaches against the codes of 
conduct seriously and link the codes of 

promote continuous improvement of corporate 
governance.

against business ethics have occurred.

Codes of Conduct Training for Employees
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Anti-Unfair Competition Law

of the People’s Republic of China, the Company 

Anti-Money Laundering and Anti-Terrorist

Commit-
ment of Integrity and Self-discipline

Financing Management Policy and the Anti-

Law of the People’s Republic of China

Under the leadership of the Board of Directors, Intco Medical is committed to creating an anti-fraud cultural 
environment within the Company and its subsidiaries, and establishing the internal control system, including the 

internal control activities. After the investigation teams verify the authenticity of the fraud, the Company will 

Intco Medical formulated the                                                                              to ensure the complainants or 
whistleblowers are free from any unfair treatment in the process of assisting the investigation, and the unlawful 

whistleblowers is strictly protected.

Anti-Fraud and Whistleblowing Management Policy

sound the alarm bell. In addition, we continued to distribute employee ethics and compliance hotline cards to 
urge employees to conduct self-examination and self-correct in their daily work, raise awareness of business 

strengthened the integrity management of suppliers.
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Information 
Security
information security and protection, strictly 
abides by the 
                         and other relevant laws and 
regulations, formulates internal policies such as 
Information Security Management Policy, 
Enterprise 

                                                                  , conti-
nuously regulates information security-related 
standards and management systems, estab-
lishes contingency response procedures for 
cybersecurity and information security 

audits and incorporate information security 

reduce information security risks. During the 

organization to conduct cyber inspection, and 
implemented vulnerability repair, security 
upgrade and risk prevention based on the 

customers.

incidents occurred.

We continue to construct an internal cybersecurity and information security software and hardware system in 

                            . In the meantime, we pay attention to the cultivation of employees’ information security awareness, 
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Information Security Risk Control Mechanism

Information Security
Risk Management

Access

Testing

Desktop
Mangement

and
Data

Backup

Group
Domain
Control

Firewall

 

 

 

Cybersecurity Law of the People's

Information Security Management
 Policy, Enterprise Information Security Policy, 
Information Security Issue Handling Method, 
Internet Security Management Policy

Republic of China 

Customer Privacy Pro-
tection Policy
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related to brand power, to ensure the standardization and professionalism of Intco  Medical’s marketing 

of product marketing and brand promotion, the Company did not have any administrative penalties or legal 
cases due to marketing violations.

Responsible
Marketing

competition. We strictly in line with the 
                                                                          the      
 

                                                  in the European 
Union and other laws and regulations of 
operating  locations, and  have  developed  the 

                                         and other internal manage-
ment policies.

of our internal control for strict management. 
In the process of product marketing and brand 
promotion, we review the text, pictures and 
videos in the promotional content to ensure the 
compliance, standardization and accuracy of 
external marketing contents. Meanwhile, we 
standardize the market order of e-commerce 
platforms, including the brand authorization, 
price monitoring, etc., to eliminate the occur-
rence of malicious marketing phenomena such 

low-price competition.

provides training to our employees on products to ensure the accuracy and professionalism of terminology in the 
marketing process and to maintain the Company’s brand and reputation.

adjusted the contents of our products’ boxes to present product attributes more clearly, ensure accurate 
information and avoid marketing risks.

Upgrade of Product Packaging Content

IRGCE2022 International Rubber Glove Exhibition in Malaysia
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Protection Regulation (GDPR)

Marketing Management Policy, the E-commerce 
Management Policy
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ing Law of the People’s Republic of China,
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Federal  Trade  Commission  Act,  the  Truth  in 



Appendix I

KPI 1

2

2022 2021

326,117.93

503.78

46.46

115.55

31.45

1,039.67

1,513.17

MWh

GJ

10,000 tons

10,000 liters

10,000 liters

10,000 cubic meters

Cubic meters

122.85

98.87

23.98

337,014.49

1,653.93

50.21

137.13

21.95

63.27

-

122.44

104.55

17.89

3

Purchased electricity

Purchased heat

Coal

Diesel

Gasoline

Natural gas

Coal gas

4

Total GHG emissions

Scope 1

Scope 2

5

Energy consumption 
intensity

Total energy consumption

0.61

40.28 38.64

0.24

10,000 tons of standard 
coal equivalent

10,000 tons of carbon 
dioxide equivalent

10,000 tons of carbon 
dioxide equivalent

10,000 tons of carbon 
dioxide equivalent

Ton of standard coal equi-
valent per revenue 
(10,000 RMB)

KPI 1 2022 2021

661.26

800.36

3.88

540.16

551.38

31.08

10,000 cubic meters

10,000 cubic meters

%

10,000 cubic meters

Ton

Ton

4.16

11.04

68.28

Ton

Ton

Ton

866.58

1,101.60

2.85

761.78

657.49

24.78

29.68

75.10

257.15

Water recycling rate

COD discharged

NH3-N discharged

SO2 emissions

Nitrogen oxide emissions

Water recycled (only if 

are installed at Qingzhou 
production base)

31.44  31.05 10,000 cubic meters

GHG emissions intensity 1.85 0.76
Ton of carbon dioxide 
equivalent per revenue 
(10,000 RMB)

161.28

73.74

49.34

89.76

10,000 cubic meters

10,000 cubic meters

16.66Water consumption 
intensity

4.93 Cubic meters per 
revenue (10,000 RMB)

Nonmethane hydrocar-
bons (NMHC) emissions

2.37 14.00 Ton
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8,824 No. of peopleNumber of employees

4,667 No. of people

KPI 2022

1,375

3,292

1,615

1,301

1,218

533

No. of people

No. of people

No. of people

No. of people

No. of people

No. of people

8,824

0

No. of people

No. of people

30 to 40

40 to 50

Over 50

Full-time

11

3

234

8,579

No. of people

No. of people

No. of people

No. of people

Number of senior management

Number of middle management

Number of general employees

Male 34.95 %

104.00

39,263.23

39,367.23

Ton

Ton

Ton

74.66

47,266.99

47,341.65

Plastics

Packaging material use

63,318.21

214.30

88.60

400.82

-

50,620.21

477.00

113.78

169.85

245.58

Ton

Ton

10,000 papers

Ton

Ton

KPI 1 2022 2021

intensity
0.10 0.03

intensity
0.0006 0.0001

Ton per revenue 
(10,000 RMB)

Ton per revenue 
(10,000 RMB)

Packaging material use 
intensity

0.07 0.02
Ton per revenue 
(10,000 RMB)

The statistical scope of energy use is the group. Direct energy includes coal, diesel, gasoline, natural gas and coal 
gas, and indirect energy includes purchased electricity and purchased heat.

and Reform Commission.
The calculation of total energy consumption refers to the National Standard of the People’s Republic of China 
GB/T 2589-2020 
The calculation of greenhouse gas emissions refers to the

                                                                                           by the National Development and Reform Commission of 
the People’s Republic of China.

1

2

3

4

5

Notice on Adjusting Heat Supply Prices of Heat Source Enterprises

General Principles for Calculation of the Comprehensive Energy Consumption.

Greenhouse Gas Emissions from Industrial Enterprises and Other Industries (Trial) and Average Carbon Dioxide 
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KPI 2022

55

64

No. of people

No. of people

Disability

Minority

442

5.01

No. of people

%

bargaining agreement (trade union)

in the trade union

100

0

0.15

No. of accidents

No. of people

%Absence rate

100

100

%

%Middle management 

24.75

29.85

28.40

17.00

%

%

%

%

30 to 40

40 to 50

Over 50

Female 65.05 %

KPI 2022

Hours

No. of people

No. of people

No. of people

No. of people

No. of people

30

29

31

11

234

8,579

Average hours of training for employees

Trained male employees

Trained female employees

Trained senior managers

Trained middle managers

Trained employees

100

100

%

%mance evaluation and career development 
evaluation for the second time

2,658

2,594

64

No. of suppliers

No. of suppliers

No. of suppliers

Number of suppliers

Chinese mainland

Overseas area

100

100

100

%

%

%

General employees

Women

Men
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No external assurance

02Organizational details

External assurance

Activities, value chain and other 
business relationships

2-1

2-5

2-6

2-3
contact point

Entities included in the organization’s 
2-2

Restatements of information
Indicators

2-4

02

02

50-52

About Intco Medical 04-11

09-11

09-11

09-11

Communication of critical concerns

Role of the highest governance body 
in overseeing the management of 
impacts

Delegation of responsibility for 
managing impacts

Role of the highest governance body 

2-10

2-11

2-12

2-13

2-14

2-15

2-16

Employees2-7
and Diversity 30-36

50-52

2-8 Consistency – Supply 
Assurance

Indicators

17-19

Governance structure and composition 09-112-9
About Intco Medical – ESG 
Governance

About Intco Medical – ESG 
Governance

About Intco Medical – ESG 
Governance

About Intco Medical – ESG 
Governance

Nomination and selection of the 
highest governance body

Chair of the highest governance body
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About Intco Medical – Our 
Business

07-08Management of material topics3-3

About Intco Medical – ESG 
Governance

09-11
Process to determine material topics

List of material topics

3-1

3-2

Membership associations

2-22

2-23

2-28

governance body
2-17

2-18
highest governance body

Remuneration policies

Process to determine remuneration

Annual total compensation ratio

2-19

2-20

2-21

Chairman’s Message

Responsible Operations and 
Steady Progress – Corporate 
Governance

Statement on sustainable 
development strategy

Policy commitments

2-24
Responsible Operations and 
Steady Progress – Corporate 
Governance

Embedding policy commitments

2-25
Responsible Operations and 
Steady Progress – Corporate 
Governance

Processes to remediate 
negative impacts

2-26
Responsible Operations and 
Steady Progress – Corporate 
Governance

Mechanisms for seeking advice 
and raising concerns

2-27

or regulations

Health Care and Work 

2-29 Approach to stakeholder engagement
About Intco Medical – ESG 
Governance

There are no formal collective
bargaining agreements in 

Collective bargaining agreements2-30

Together – Win Together

Intco Medical has a labor 

03

45-46

45-46

45-46

45-46

38

09-11

38
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Management of material topics

Management of material topics

actions taken

203-2

3-3

3-3

205-3

3-3

Direct economic value generated and 
distributed

201-1 About INTCO Medical – Our 
Business

3-3 Management of material topics
Health Care and Work 
Together – Social Welfare

Infrastructure investments and 
203-1

Health Care and Work 
Together – Social Welfare

Health Care and Work 
Together – Social Welfare

Consistency – Supply 
Assurance

Responsible Operations and 
Steady Progress – Business 
Ethics

Communication and training about 
anti-corruption policies and procedures

205-2
Responsible Operations and 
Steady Progress – Business 
Ethics

Responsible Operations and 
Steady Progress – Business 
Ethics

Responsible Operations and 
Steady Progress – Business 
Ethics

Management of material topics

Reduction of energy consumption

3-3

302-3

302-4

301-1
Indicators

3-3 Management of material topics
Sustainability, Protecting Our 
Planet – Resource Recycling

Sustainability, Protecting Our 
Planet – Decarbonization 
Action

Indicators

Sustainability, Protecting Our 
Planet – Decarbonization 
Action

Management of material topics3-3

Sustainability, Protecting Our
Planet – Pollution Control

303-3
Indicators

Management of material topics

302-1
Indicatorsorganization

Energy intensity

Sustainability, Protecting Our 
Planet – Resource Recycling

07-08

17-19

40-43

40-43

40-43

47

47

47

27

50-52

24-26

50-52

50-52

24-26

47

28-29

27

50-52
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401-2

401-1
turnover Indicators

3-3 Management of material topics and Diversity – Employee 
Rights and Interests 

and Diversity – Employee Care
employees that are not provided to 

Nitrogen oxides (NOx), sulfur oxides 

emissions

Management of material topics

305-1

305-2

305-7

3-3

306-2

Water discharge303-4
Indicators

303-5 Water consumption
Indicators

Management of material topics3-3
Sustainability, Protecting Our 
Planet – Decarbonization 
Action

Indicators

Indicators

Indicators

Sustainability, Protecting Our 
Planet – Pollution Control

306-1
Sustainability, Protecting Our 
Planet – Pollution Control

Sustainability, Protecting Our 
Planet – Pollution Control

Direct (Scope 1) GHG emissions

Energy Indirect (Scope 2) GHG 
emissions

305-4
Indicators

GHG emissions intensity

308-1

Waste generated306-3
Indicators

306-5 Waste directed to disposal
Indicators

Management of material topics3-3 Consistency – Supply 
Assurance

Consistency – Supply 
Assuranceusing environmental criteria

50-52

50-52

50-52

50-52

17-19

17-19

31-32

50-52

36

24-26

50-52

50-52

50-52

50-52

28-29

28-29

28-29

INTCO  /  562022 Environmental, Social and Governance Report



Management of material topics

Work-related injuries

403-3

403-4

403-6

403-9

3-3

Management of material topics3-3 and Diversity – Health and 
Safety

403-1
Occupational health and safety 
management system

and Diversity – Health and 
Safety

and incident investigation
403-2 and Diversity – Health and 

Safety

and Diversity – Health and 
Safety

and Diversity – Health and 
Safety

and Diversity – Health and 
Safety

Prevention and mitigation of 
occupational health and safety impacts 
directly linked by business relationships

403-7 and Diversity – Health and 
Safety

Indicators

Work-related ill health403-10 and Diversity – Health and 
Safety

and communication on occupational 
health and safety

403-5 and Diversity – Health and 
Safety

Worker training on occupational health 
and safety

Management of material topics

Diversity of governance bodies and 
employees

Management of material topics

404-3

405-1

3-3

3-3

404-1
Average hours of training per year per 
employee Indicators

Programs for upgrading employee skills 
and transition assistance programs

404-2 and Diversity – Talent 
Development

Indicators

Indicators

Management of material topics3-3 and Diversity – Employee 
Rights and Interests

and Diversity – Employee 
Rights and Interests

and Diversity – Employee 
Rights and Interests

Percentage of employees receiving 

3-3 and Diversity – Employee 
Rights and Interests

Management of material topics

and Diversity – Talent 
Development34-35

34-35

34-35

34-35

34-35

34-35

34-35

34-35

50-52

34-35

33

50-52

33

50-52

31-32

50-52

31-32

31-32

31-32
33
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Incidents of non-compliance concerning 

Assessment of the health and safety 

categories

Management of material topics

3-3

414-1

416-1

3-3

417-3

3-3 Management of material topics

Health Care and Work 
Together – Health Inclusion

Consistency – Supply 
Assurance

Consistency – Supply 
Assurance

Consistency – Quality and 
Safety

Responsible Operations and 
Steady Progress – Responsible 
Marketing

information and labelling
417-1

Responsible Operations and 
Steady Progress – Responsible 
Marketing

Incidents of non-compliance concerning 

labeling
417-2

Responsible Operations and 
Steady Progress – Responsible 
Marketing

No related incidents occurred 

Management of material topics

using social criteria

3-3 Consistency – Quality and 
Safety

Management of material topics

Health Care and Work 
Together – Social Welfare

3-3 Management of material topics
Responsible Operations and 
Steady Progress – Information 
Security

marketing communications

48

39

40-43

17-19

17-19

13-15

13-15

49

49
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